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Ms. Musser is a principal at GRF with over 15 years of professional 
experience. She and her team deliver comprehensive risk-based 
assessments to help organizations respond to strategic, financial, 
compliance, operational and IT risks. Her expertise includes 
establishing, maintaining and optimizing internal controls, compliance, 
Enterprise Risk Management (ERM), and cybersecurity programs. Ms. 
Musser is the proud recipient of the 2018 AICPA Information 

Management and Technology Assurance (IMTA) Standing Ovation award. 

Prior to joining the firm, Ms. Musser spent 10 years in public accounting focusing largely 
on nonprofit organizations. Her career also includes four years in risk management roles 
for global SEC companies where she led major transformation initiatives such as 
transitions to shared service centers, cybersecurity, SOX optimization, and the 
development of an ERM council. Additionally, Ms. Musser spent two years at the University 
Of Akron where she was responsible for ERP system upgrades and system integrations 
while also working as an adjunct faculty member teaching micro computer business 
applications. 

Ms. Musser is a proud CODA (Child of Deaf Adults) and has a passion for being of service to 
the Deaf and Nonprofit community at large. Ms. Musser has sat on numerous nonprofit 
boards throughout her career and actively volunteers. 

 
 



 

Joe Pugh is the Enterprise Risk Management (ERM) & Compliance 
Director at AARP, the nation’s largest nonprofit, nonpartisan 
organization dedicated to empowering people 50 and older to choose 
how they live as they age. 

Joe built, matured and has focused on making the AARP ERM program 
strategic.  Joe was the architect of the ERM framework and established 
an ERM governance cadence that provides risk informed information to 
executives, the Board of Directors and key decision makers at all levels 

of the organization.  Under Joe’s leadership, the organization has become more risk savvy 
and able to understand the enterprise risks “to” and “of” strategic priorities, as well as the 
capability to act quickly when risk exposures change.  Joe regularly delivers ERM reporting 
to executive management, the Board of Directors and its Committees. 

In addition, Joe assists the organization with developing and executing various strategies 
designed to promote a strong ethical culture and ensure compliance with applicable laws 
and regulations. 

Before joining AARP, Joe was responsible for the day-to-day risk management and 
compliance for a mutual fund company, where he held FINRA Series 6 and 26 licenses. 

Joe has an MBA from Marymount University. He is a RIMS Certified Risk Management 
Professional (RIMS-CRMP) as well as having the Certification in Risk Management 
Assurance (CRMA™) designation through the Institute of Internal Auditors. 

 


